
WELCOME TO OUR HOME

TLC Infection Prevention and Control protocols are changing.

Please book your resident visit online before you arrive.

Residents are encouraged to leave the home for social outings and 
gatherings.

• Daytime outings -  residents will be Rapid Antigen Tested before leaving.
• Overnight outings - residents will be Rapid Antigen Tested before leaving
o and over 4 consecutive days on return to the home.

• All residents leaving the home will also complete the register located at reception.

• Complete Rapid Antigen Test and temperature check upon arrival.
• Perform hand hygiene.
• Complete the entry survey on the iPad at reception.
• Speak to our team if you’re visiting someone with COVID-19 or Influenza 

symptoms.
• No smoking anywhere on our premises.
• Always provide accurate infor mation.

Issued: August 2023

As a visitor to our home, we need you to:

Enjoy your visit.

Evidence of 2023 Influenza vaccination not required from 1 September 2023.
Visitors are no longer required to wear face masks .




